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Abstract Web performance is getting important in recent years. Web performance means the time from clicking a
link on a web page to finishing showing the web page of the link and low web performance web pages are tend to lose
customers. To avoid web performance degradations, service providers need to find the cause of the degradations and
improve their web performance. However, web performance depends on web browser running environment such as
network environment and calculation resources of clients. In this paper, we propose a platform for web performance
measurement which measures not only web performance but also performance of server, network and client with
changing web browser running environment. Our experimental result shows that the proposed platform takes 30
minutes to start a measurement of 959 web pages’ performance from 102 hosts. In addition, the platform measures
web performance in various web browser environments by using PlanetLab. As a result, we obtain data for web
performance improvement.
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