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Abstract Web performance has become important in recent years. Web performance means the time from click-
ing a link on a web page to finishing showing the web page of the link. Web pages with poor performance tend to
lose customers. In this paper, we report a result of causality analysis of web performance. First, we measures web
performance under various web browser running environments. In addition, we also measures other various data to
identify factors that have the most significant impact on web performance. Then, we make a causality analysis to
find such factors by using the measured data. The result of analysis shows that the most significant factors are the
structure of web page and performance of the client machine.
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