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‘Ira nslating Web Pertormance to Dollars and Cents

Speed isa feature,and it is not simply speed for speed’s sake. Well-publicized studies

from Google, Microsoft,and Amazon dl show that web performarce translates directly o

dollarsand cents—e.g., 8 2,000 ms dolay on Biag seanch pages
decressed peruser mvenue by 4.2%!
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Similarly, an Aberdeen study of over 160 organizations detemined that an extra@i@=
second delsy in page load times led % 7% loss In conversions,
11% fewer page views, and 2 16% decresse In customer
saiisfaciion]
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Ilya Grigorik, High Performance Browser Networking, O'REILLY, 2013
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